


20 years, 5000 clients, 200 million transactions per year.
2 processing platforms on both sides of the Rocky Mountains.

Eigen has a twenty-year track record of achievement in providing merchants with technologies to accept 
various forms of payment.  Our clients range in size and industry, from small home businesses to national 
enterprises. Merchants choose Eigen because of our outstanding client support, clear and sensible 

advice, and unique Complete Payment Management approach.

Solutions
That
Fit

Fit Your Industry
Whether you need a strategy that addresses customer throughput at the
checkout, telephone credit card processing, or secure online payment for
your eBusiness, Eigen has a payment solution that is right for you.

Fit Your Payment Situation
Eigen’s solutions are designed to fit with your existing investment in
payment infrastructure and specialization, so that depending on your
situation, you are neither over nor under serviced.

Fit Your Enterprise Size
Your scope of service requirement varies depending on your
organizational structure.  Whether you are a small home business, or
multiple-lane retail chain, Eigen’s solutions are designed to fit with your
specific needs.

Standards Compliance
Eigen’s solutions are certified from the point of 
purchase to the point of processing. Eigen expedites the 
certification process to bring to market new solutions, 
at lower cost.

Service & Support
Every Eigen solution is backed up by the dedicated 
support of our specialized and knowledgeable team of 
technicians. Count on us 24/7 for time-critical, efficient 
support.

Simplification
Simplify processing by creating a wider network of 
options for merchants. Give merchants the tools they 
need to be successful with payments. Manage the 
complexity of payments so merchants don’t have to.

Security, Reliability & Integrity
Meeting the world-wide demand for higher security, 
with solutions built for confidentiality, integrity and 
authentication.  Adherence to the highest moral and 
ethical principles when dealing with our clients’ 
systems and data.

Specialization
Superior technical expertise, twenty years of 
experience, and the full spectrum of payment 
technologies developed and managed in-house. 
Commitment to specialization in order to thrive in the 
rapidly evolving payment industry.

Scalability
Create solutions that efficiently integrate. Better enable 
merchants to deal with their customers’ shifting 
demands for payment options. Give merchants the 
freedom to grow and the tools to manage growth.

20 Year Track Record of Success



Improve customer service, enjoy seamless reports,
increase throughput, and streamline reconciliation.

Gift cards can boost your business by lifting sales, improving
customer service and building loyalty.

Harness the power of the internet for convenient and secure
payment acceptance and management.

Send batches of transactions whenever you like, or setup
recurring payments to bill regular purchases.

Eigen is Chip & PIN (EMV) ready and is helping merchants
make the necessary migration.

Trust Eigen’s talented team of payment specialists to tackle
your most complex challenges.

Complete Suite of Payment Solutions

About Eigen

Eigen specializes in the full spectrum of payment technologies that today’s leading businesses need 
to succeed.  We provide fully integrated solutions for Web Commerce, POS, Gift Card and Loyalty, Pin 
Entry Devices, Professional Services and EMV migration. Our solutions are designed to integrate with 

ease and efficiency, helping merchants better deal with shifting payment trends.
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